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Course Description 
SLS1125 |Student Support Seminar |3.00 credits 
This course provides a foundation for gaining knowledge, skills and attitudes necessary for college success. Students 
will learn specific social, cultural, psychological, and academic considerations that are known to impact student 
achievement. Students will also assess their competence in each of these areas, and learn strategies that will improve 
their overall student effectiveness. 

 
Course Competencies 

Competency 1: The student will develop the knowledge and skills necessary for success in college by: 
1. Appraising their learning styles and personality traits and analyzing their impact on academic 

performance and success 
2. Understanding the role of emotional intelligence and multiple intelligences in academic performance and 

success 
3. Identifying and applying practices that promote successful learning, including effective skills for studying, 

reading, note-taking, test-taking, managing time, setting priorities, thinking critically and creatively, 
communicating, listening, and using the Internet and library resources 

4. Applying methods for improving memory and retention, including dealing with mental blocks and 
forgetting, practicing mnemonics and other memory-enhancing techniques, and increasing memory 
storage 

5. Identifying effective methods for finding, identifying, integrating, and synthesizing information 
6. Applying techniques for adequate test preparation for objective, short answer, and essay formats 
7. Acquiring strategies for reducing test anxiety 
8. Developing an educational plan to meet graduation requirements and the requirements needed for 

transfer to upper-level institutions 

9. Identifying resources available at the college for successful academic progress and lifelong learning 
10. Describing and applying the registration procedures, including degree audit, adding and dropping 

courses, official withdrawal policies, transcripts, and academic progress standards 

 
Competency 2: The student will describe and apply the registration procedures, including degree audit, adding and 
dropping courses, official withdrawal policies, transcripts, and the Standards of Academic Progress by: 

1. Describing the role of taking personal responsibility in making changes necessary for success and achieving 
one’s goals 

2. Developing an awareness of personal values and belief systems and the impact of values on decision- 
making and overall success 

3. Identifying the shaping influences on the self-concept 
4. Understanding and applying critical thinking in decision-making 
5. Implementing reframing and appropriate behavior changes 

6. Recognizing self-defeating thoughts and exploring ways to modify negative cognitions 
7. Identifying and using effective problem-solving and conflict resolution skills 
8. Identifying and using effective methods for managing emotions and anger 
9. Exploring and applying knowledge about positive attitudes, taking initiative, motivation, industry, integrity, 

and ethical principles 

 
Competency 3: The student will identify and develop practical interpersonal and multicultural skills Identifying 
and applying practical interpersonal skills. 

1. Identifying positive strategies for developing and maintaining healthy and satisfying relationships 
2. Developing strategies for working effectively with professors in and out of class 
3. Identifying and applying effective leadership and time management skills 
4. Developing cross-cultural awareness and skills for enhancing multicultural relations 

5. Developing awareness of and respect for the rights and dignity of every person 
6. Analyzing contemporary issues within the context of global perspectives 
7. Identifying ways of contributing to a global community through the practices of civility, respect, and civic 
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responsibility 

 
Competency 4: The student will demonstrate an understanding of effective life management by: 

1. Demonstrating the ability to think and react with flexibility 
2. Understanding the existence of multiple perspectives and points of view 

3. Cultivating a sense of meaning, balance, and purpose 
4. Understanding the different social and professional roles required within society and their relationships 

with authorities 
5. Identifying the components of interdependence, including mutual negotiation of needs, mutual empathy, 

and mutual investments in growth 

6. Exploring and applying knowledge about health and wellness 
7. Developing an understanding of and participating in service learning 
8. Developing informational literacy and technology skills effectively 

 
Competency 5: The student will demonstrate an understanding of the process of making appropriate career choices 
by: 

1. Describing the impact of personal interests, strengths, and values on academic program and career 
selection 

2. Matching knowledge about individual characteristics and abilities to information about job or career 
opportunities 

3. Synthesizing information from self-assessments, career inventories, occupational inventories, and general 
career information acquired from various sources 

4. Identifying preferred careers to select an academic program as part of a career plan 
5. Identifying practical employability skills 

 
Learning Outcomes: 

• Communicate effectively using listening, speaking, reading, and writing skills 

• Formulate strategies to locate, evaluate, and apply information 
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